SERVICE LEVEL AGREEMENT 

BETWEEN

NORFOLK CHILDREN’S SERVICES

AND

BASSETLAW DISTRICT COUNCIL

Beacon Scheme – Participation Project

[THIS PAGE IS BLANK]

Reference: BS/PP
THIS AGREEMENT IS DATED:


Parties to the Agreement:
1):

Norfolk Children’s Services



(“the Purchaser”);

and

2): 

Bassetlaw District Council 

(“the Supplier”)

The Supplier has agreed to provide the following services:

Beacon Scheme – particpation project

on the terms and conditions set out in this Service Level Agreement, referenced as BS/PP
1
Interpretation
1.1 In this Service Level Agreement, the following words shall mean:-

“the Purchaser’s Representative”

“the Supplier’s Representative”

“the Services”
the Services to be performed by the Supplier as described in Schedule A

“the Programme”
Beacon Scheme – Participation Project

1.2 
References to “Service Level Agreement” mean this Service Level Agreement and include the Schedules and any Annexes attached. References to “Clauses” and “Schedules” mean clauses of and schedules to this Service Level Agreement. The provisions of the Schedules shall be binding on the parties as if set out in full in this Service Level Agreement.

1.3 Reference to the singular include the plural and vice versa and references to any gender include both genders except where gender is specific to the service.  References to a person include any individual, firm, unincorporated association or body corporate.

1.4 References to legislation, regulations, determinations and directions include all amendments, replacements or re-enactments and all regulations, determinations, directions and statutory guidance made or given under them.

2
Commencement and Continuation
2.1
The Supplier shall commence the Services on  …….and, subject to Clause 8 contained herein shall continue to perform the Services until ………..
3
Supplier's Obligation
3.1
The Supplier shall promptly and efficiently carry out the Services in accordance with Schedule A. 

3.2
The Supplier shall comply with the accounting and information provisions of Schedule B.

4
Purchaser's Obligations
4.1
The Purchaser will comply with the payment provisions of Schedule B provided that the Purchaser has received full and accurate information and documentation as required by Schedule B to be submitted by the Supplier for work completed to the satisfaction of the  Purchaser.

5
Changes to the Purchaser’s Requirements
5.1
After consultation with the Supplier, the Purchaser may from time to time revise, revoke or add to any of the terms of this Service Level Agreement. The Purchaser shall act reasonably at all times in exercising this right and shall consider any difficulties that changes will cause the Supplier.

5.2     The Supplier shall use its best endeavours to deliver any changes to the needs and requirements of the Purchaser.

6
Management
6.1
The Supplier shall promptly comply with all reasonable requests or directions of the Purchaser’s Representative in respect of the Services.

6.2
The Supplier shall address any enquiries about procedural or contractual matters in writing (by letter) to the Purchaser’s Representative. 

6.3
Where the Supplier provides other services, the delivery of the Services must be clearly differentiated from these. The Services must be promoted through the Supplier’s marketing, customer handling systems, branding, premises and publicity. The format of any branding and marketing material used by the Supplier to deliver the services described in Schedule A must be in accord with any guidance and requirements contained therein.

6.4 The Purchaser and the Supplier shall review performance of the Service Level Agreement in accordance with the requirements set out in Schedule A.

7
Warranty and Indemnity
7.1
The Supplier warrants to the Purchaser that the obligations of the Supplier under this Service Level Agreement will be performed according to the quality requirements laid out in Schedule A.

7.2
Without prejudice to any other remedy, if any parts of the Services are not performed in accordance with this Service Level Agreement then the Purchaser shall be entitled, where appropriate to:

7.2.1
require the Supplier promptly to re-perform or replace the relevant part of the Services without additional charge to the Purchaser; or

7.2.2
assess the cost of remedying the failure and to deduct from any sums due to the Supplier the Assessed Cost for the period that such failure continues.

7.3
The Supplier shall be liable for and shall indemnify the Purchaser in full against any expense, liability, loss, claim or proceedings arising under statute or at common law in respect of personal injury to or death of any person whomsoever or loss of or damage to property whether belonging to the Purchaser or otherwise arising out of or in the course of or caused by the provision of the Services.

7.4
The Supplier shall be liable for and shall indemnify the Purchaser against any expense, liability, loss, claim or proceedings arising as a result of or in connection with any breach of the terms of this Service Level Agreement or otherwise through the default of the Supplier.

7.5
The Supplier shall ensure that it has adequate insurance cover with an insurer of good repute to cover claims under this Service Level Agreement or any other claims or demands which may be brought or made against it by any person suffering any injury damage or loss in connection with this Service Level Agreement.  The Supplier shall upon request produce to the Purchaser its policy or policies of insurance, together with the receipt for the payment of the last premium in respect of each policy or produce documentary evidence that the policy or policies are properly maintained.

8
Termination

8.1
This Service Level Agreement may be terminated by either party giving to the other party at least 3 months notice in writing.

8.2      
In the event of any material or persistent breach of this Service Level Agreement by either party, the other party may serve a notice on the party in breach requiring the breach to be remedied within a period specified in the notice which shall be reasonable in all the circumstances.  If the breach has not been remedied by the expiry of the specified period, the party not in breach may terminate this Service Level Agreement with immediate effect by notice in writing.

8.3   
In the event of a material or persistent breach of this Service Level Agreement by either party which is not capable of remedy, the other party may terminate this Service Level Agreement with immediate effect by notice in writing.

8.4      
In the event of the Purchaser’s grant agreement with the Department for Education and Skills being terminated, the Purchaser may terminate this Service Level Agreement with immediate effect by notice in writing.

9
Status of Supplier
9.1
In carrying out its obligations under this Contract the Contractor agrees that it will be acting as principal and not as the agent of the Purchaser.

9.2
The Contractor shall not say or do anything that may lead any other person to believe that the Contractor is acting as the agent of the Purchaser.

9.3
The Supplier shall not use any of payments it receives in accordance with Schedule A to support any organisation or activity which is likely to bring the Purchaser, the Council or the Department for Education and Skills or into disrepute.

10       
Human Rights Act
10.1
The Supplier shall comply with the Human Rights Act. The Act imposes obligations on a wide range of public authorities and other bodies involved with the delivery of public services.

11
Access and Information

11.1     The Supplier shall provide access at all reasonable times to the Purchaser's auditors or other duly authorised staff or agents to inspect such documents associated with this Service Level Agreement as the Purchaser reasonably requires and where appropriate speak to the Suppliers employees. 

11.3 
The Supplier shall comply with any deadlines that the Purchaser sets for any requests for information concerning the progress of this Contract in whatever form.  The Purchaser shall act reasonably in the setting of such deadlines and consult with the Supplier thereon. 

12
Amendment and variation
12.1
No amendment or variation to this Service Level Agreement shall be effective unless it is in writing and signed by or on behalf of each of the parties hereto.  

13
Assignment and Sub-contracting
13.1
The benefit and burden of this Contract may not be assigned or sub-contracted in whole or in part by the Supplier without the prior written consent of Connexions Norfolk.

14
Dispute Resolution

14.1
Where any dispute arises in connection with this Service Level Agreement, the parties agree to use the following procedure:

14.2
The Purchaser’s Representative and the Supplier's Representative shall meet to discuss the dispute.

14.3
If the dispute cannot be resolved within 10 days, the dispute will be escalated to the Purchaser’s Operations Manager and the Supplier’s Operations Manager. Both parties will meet to discuss the dispute.

14.4
If the dispute cannot be resolved within 10 days, the dispute will be escalated to appropriate personnel within Norfolk County Council to resolve.

15
Health & Safety
15.1
The Supplier must have a Health & Safety policy in place and will be responsible for ensuring the Health & Safety of any staff or participants involved in undertaking activities outlined in the Specification.

16       
Equal Opportunities
16.1 The Supplier must have in place policies and procedures that ensure that the Equal Opportunity obligations of the Purchaser are met in full.

17  Freedom of Information Act
17.1 The supplier shall comply with the Freedom of Information Act 2000.

As witness the hands of the Parties:

Authorised to sign for and on behalf of
Authorised to sign for and on behalf of

Norfolk Children’s Services
Bassetlaw District Council

Signature: ………………………………
Signature: ………………………

Name in CAPITALS: …………………
Name in CAPITALS: …………..

………………………………….
……………………………………..

Position in Organisation: 
Position in Organisation: 

………………………………….
……………………………………..

Date: …………………..
Date: ……………………

Schedule A to SLA/BS/PP
SPECIFICATION

To develop Youth Participation arrangements within Bassetlaw District Council, through the provision of a Youth Participation worker in conjuction with Nottinghamshire Youth Service. The post to have the responsibility to:-

1. Facilitate young people’s participation in Adult Scrutiny panel arrangements.

2. Develop and facilitate the Young Advisors project.

3. Carry out young people’s consultation activity on behalf of Bassetlaw District Council.

4. Support the District Youth Assembly

5. Develop a participation resource pack for use by Bassetlaw DC Officers and Members

6. Develop links to partner agencies that can support the development of Young people’s participation.

Reporting requirements

Quarterly reports to be produced on progress and the outcomes lessons learnt to be published on the Beacon Scheme Youth Participation legacy web site. Final report to be produced in 12months time from commencement of the project and published on the above web site.

Project Steering Group

The project to be supported by a joint steering group comprising from Bassetlaw DC – Steve Brown & Sarah Pearson and from Nottinghamshire County Council Eddie Burgess & Jo Down or nominated representatives. Robin Konieczny of Norfolk County Council, to act as a consultant to the steering group.

Line Management to be provided by Nottinghamshire Youth Service

Payment 

Full costs to be paid in advance 
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