The Beacon Peer Support Project

Volunteers Exit Questionnaire 

Through this Project, Burnley and Pendle Borough Councils and Lancashire County Council have been trying to increase involvement of young people in volunteering and in making their services better.  We would like to know what worked well and what the barriers were. It would really help us if you would complete these questions about your experience of being involved.

We do not need your name. It’s completely anonymous. Please ask the project workers if you need help filling this in.

1. Do you feel you have gained from being a volunteer on this Project?

                       Not at all  (      A bit  (      Quite a lot  (      Very much  (
If so, what did you get out of it?                        

(Please tick for each statement)

                                                                                           Yes     No     Don’t know

I feel more confident in myself



(
(
(
I have been able to take responsibility


(
(
(
I understand more about how the Council works

(
(
(
I have a real sense of achievement 


(
(
(
I have learned to work in a team


(
(
(
I am happy to speak in public now


(
(
(
I can organise myself better



(
(
(
I have gained new skills




(
(
(
It has helped me with career choices


(
(
(
I have gained experience from volunteering

(
(
(
I have made new friends for myself


(
(
(
Anything else – please list;

2. What did you most enjoy / find useful about volunteering?

3. What did you least enjoy / could have been better about volunteering?

4. Have you faced any difficulties in getting involved as a volunteer or getting your views heard?

(Please tick for each statement)                        This happened    It happened    No – I did      I’m

                                                                            a lot               a little         experience     not                        

                                                                                                                       this          sure      

Transport to get there was a problem
                       (

(
         (

(
People thought I had nothing important to say
            (

(
         (

(
My disability made it too difficult
                 
            (

(
         (

(
People didn’t really want to listen



(

(
         (

(
It took too long to achieve anything


(

(
         (

(
The staff didn’t really want to change anything

(

(
         (

(
It took too long to achieve anything


(

(
         (

(
CRB process took too long
                                   (

(                   (

(
It’s too difficult to understand who does what 
            (
            (
         (            (     
         or who can change things


Any other difficulties? (please say what they were):

         ------------------------------------------------------------------------------------------------------------------------------

         ------------------------------------------------------------------------------------------------------------------------------

         ------------------------------------------------------------------------------------------------------------------------------

5. Do you feel the placement was well organised?

Yes  (         No  (         Not sure  (
6. How would you rate the level of support from the Project Workers?

 

1 = Very Poor
 2 = Poor    3 = Average     4 = Good     5 = Very Good
7. How would you rate the level of support from the host department?

1 = Very Poor
 2 = Poor    3 = Average     4 = Good     5 = Very Good
8. Do you feel you made any difference to the department you were volunteering for, and/or services they deliver?

                                            Yes  (         No  (         Not sure  (
If yes please describe how – including what has changed or got better, and how you were involved in making that happen.


9.   Has your knowledge of the local authority increased following your    

  experience?

   


Not at all  (      A bit  (      Quite a lot  (      Very much  (
10.   Would you consider further volunteering/or work within the local 

        authorities/county council?

Yes  (     No  (     Not sure  (
         11.  Would you recommend volunteering within the local authorities/county


     council to others?

Yes  (     No  (     Not sure  (
         12.  What do you think we should do to encourage young people to volunteer 

      within the local authorities/county council?


13.  If you were matched with a mentor, how useful did you find the support they  

          
      provided?

   Not useful at all  (
    Not useful  (
      Not sure  (     Useful   (
 Very useful  (
14.   Any other comments


         15.  Finally we need a few details about you, please.



Thank you for your help!













Your age at your last birthday?    





____ years old


























Male  (	Female  (





How do you describe your ethnic group?





White 		                        	 (				


Asian				 	 (





Black (African, Caribbean   	  	 (


or other black background)	   





Dual Heritage/mixed ethic background	 (





Any other ethnic background please state 


__________________








Please put a cross in any of these boxes if you:-





Have a disability or learning difficulty	        (





Are not in school/college, work or training	        (





Are looked after or in care at the moment	        (





Used to be in care			        (





Are a single parent			        (





Have been in trouble with the police in the past     (		


Are a refugee or asylum seeker		        (








