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All young people are entitled NHS

to appropriate health services.
It is important that NHS and independent (private and voluntary) sector services take young You' re Welcome

people’s needs into account. This includes NHS and independent, primary, community,
specialist and acute services, as well as services that are subcontracted to provide health
services to young people. It is also important to ensure seamless service delivery to young . . .
people, through effectively joined up services across health, local authority, community and Quallty criteria fOf

voluntary and private sectors. making health services

The You're Welcome (YW) quality criteria set out principles to support health service providers young people friendly
to improve their services and be more young people friendly.

What is assessed?

How do you access the @
self assessment toolkit?
The toolkit is available at: www.dh.gov.uk

Access 8. Health issues for young

Publicity people

Confidentiality and consent 9. Sexual and reproductive

health services you may wish to contact the You're Welcome
onment 10. Child and adolescent mental lead within your local PCT when you
Staff training, skills, health services (CAMHS) - download the toolkit.
attitudes and values targeted and specialist

Joined-up working services for young people

Monitoring and evaluation, and on psychological wellbeing Who do you contact once the
involvement of young people SEiiental health toolkit has been completed?

‘ ‘ 9504 YW A5 Mailer AW.indd 2 @ 29/05/2009 16:07‘ ‘



