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What are we going to cover?

• Context, drivers and good practice in young 
people’s engagement in health settings 

• Hear by Right framework and the NYA’s 
participation support offer

• Your contribution 

• Meet and network with like minded colleagues

• Action planning



Article 12

“Children and young people have the right to 

say what they think should happen, when 

adults are making decisions that affect them 

and to have their opinions taken into account.”

(UNCRC 1989)



The active participation of young people in 
making decisions about their health, both at 
an individual level and at the strategic level 
of healthcare provision, is key. 
The free expression of views, given due 
weight according to the age and maturity of 
the child, is not only a human right, it is also 
known to improve health.

Sir Liam Donaldson – Chief Medical Officer for England



Article 12Protection Protection Provision Provision 

ParticipationParticipation

Children and young people  Children and young people  

fulfilling their potentialfulfilling their potential

UN Convention on the Rights of the Child





Standards: based on shared values

� visible

� resourced

� valued

� accessible

� safe and sound

Children and young people’s participation works best 
when it is:



Standards 
Framework



Hear by Right framework:Hear by Right framework:Hear by Right framework:Hear by Right framework:
3 Key Success Factors

• Map and planMap and planMap and planMap and plan

• Young peopleYoung peopleYoung peopleYoung people’’’’s involvements involvements involvements involvement

• Identifiable change Identifiable change Identifiable change Identifiable change 



We will expect to see the systematic 
involvement of young people and their 
parents in service development, 
supported by accredited frameworks for 
young people’s involvement such as ‘Hear 
by Right’

Healthy lives, brighter futures, Department of Health/DCSF



The Hear by Right framework gives a 

structured and robust approach to embedding 
participation across all levels of health 
services. This is an integral part of helping to 
deliver the You’re Welcome quality criteria to 
ensure that young people access and receive 
the best health care available to them through 
partnership working

Lily Makurah, Adolescent Health Services Project Manager, Department of Health



Our Voice, Our Help, Our Health

Siobhan Lloyd – Dudley Youth Service

Hayley Jennings - Dudley PCT

Joe Dutton and George Heeley – You’re 
Welcome Young Inspectors



Hear by Right in Community 
Health Services

Kate O’Farrell – Connexions Leicestershire

Mark Roberts – Leicestershire County and     
Rutland Community Health Services



You’re Welcome -Making Health 
Services Young People Friendly

Catherine Alexander

Government Office North West 



Using the Hear by Right website 

to improve your work

Jackie O’Brien

Hear by Right Website Developer

NYA 



Sharing the Learning



Mapping 
1 In place and effective

2 In place but needs improving

3 Currently being established

4 Not in place

Shared values:

Mapping
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Emerging



Planning 

Shared values:
Planning
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You’re Welcome criteria

1. Access

2. Publicity

3. Confidentiality and consent

4. Environment

5. Staff training, skills, attitudes and values

6. Joined-up working

7. Monitoring and evaluation, and involvement of young people

8. Health issues for young people

9. Sexual and reproductive health services (SRH)

10. Child and adolescent mental health services



Contact details

• Richard Mckie - National Programme Manager

richardm@nya.org.uk

07739 953520

• Roger Morford – Development Officer

rogerm@nya.org.uk

• Jackie O’Brien – HbR Website

jackieo@nya.org.uk

www.nya.org.uk/hearbyright


