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What are we going to cover?

e Context, drivers and good practice in young
people’s engagement in health settings

e Hear by Right framework and the NYA's
participation support offer

e Your contribution
e Meet and network with like minded colleagues
e Action planning
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Article 12

“Children and young people have the right to
say what they think should happen, when
adults are making decisions that affect them
and to have their opinions taken into account.”

(UNCRC 1989)
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The active participation of young people in
making decisions about their health, both at
an individual level and at the strategic level
of healthcare provision, is key.

The free expression of views, given due
weight according to the age and maturity of
the child, is not only a human right, it is also
known to improve health.

Sir Liam Donaldson - Chief Medical Officer for England
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UN Convention on the Rights of the Child
Participation

Protection Provision

hildren and young people

fulfilling their potential
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hear by rlght

standards framework for the participation L]
of children and young people =

Revised Edition 2008

Bill Badham and Harry Wade |

£0l‘ f Government Assocatio

WwM.nya.org. uk/hearbyrlght o

IF/5 National Youth Agency



Standards: based on shared values

Children and young people’s participation works best
when it is:

v visible
v' resourced
v' valued
v accessible

v safe and sound
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Hear by Right framework:

3 Key Success Factors

* Map and plan
* Young people’s involvement

+ |dentifiable change
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We will expect to see the systematic
involvement of young people and their
parents in service development,
supported by accredited frameworks for
young people’s involvement such as 'Hear
by Right’

Healthy lives, brighter futures, Department of Health/DCSF
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The Hear by Right framework gives a
structured and robust approach to embedding
participation across all levels of health
services. This is an integral part of helping to
deliver the You’re Welcome qguality criteria to
ensure that young people access and receive

the best health care available to them through
partnership working

Lily Makurah, Adolescent Health Services Project Manager, Department of Health
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Our Voice, Our Help, Our Health

Siobhan Lloyd - Dudley Youth Service

Hayley Jennings - Dudley PCT
Joe Dutton and George Heeley - You're
Welcome Young Inspectors
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Hear by Right in Community
Health Services

Kate O’Farrell - Connexions Leicestershire

Mark Roberts - Leicestershire County and
Rutland Community Health Services
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You’'re Welcome -Making Health
Services Young People Friendly

Catherine Alexander
Government Office North West
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Using the Hear by Right website
to improve your work

Jackie O’Brien
Hear by Right Website Developer
NYA
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Participation Works is a censortium of six
leading children and young people's
organisations that provides expert advice
to anyone wanting to give a voice to
children and young people.

We are made up of: the British Youth
Coundil, Children’s Rights Alliance for
England, National Children’'s Bureau,
National Council for Voluntary Youth
Services, the National Youth Agency
and Save the Children - England.

practice. Each one provid, n
introduction to a different element of
participation to enable orga

enhance their work with children
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Explore Hear by
Right

Welcome to the Participation Works onlin
for youth participation. This is your hub

information, resources, news and networ
involvement of young people in dialogue, |
making and influence across a wide rang
settings.

Through the gateway you can explore is:
find resources organised by topic in the

participation section, subscribe to our
RSS or e-mail, read about the latest pa

training and events in our events diary|

BerSE organisations
Hear by Right

Rrowse the | ocal

m‘ what is hear by right? | using hear by right | downioad resources | explore hear by right in detail | what's changed? | contribute to this site

Home

Welcome to the Hear by Right website

The National Youth Agency

If you've not yet come across Hear by Right then this website will introduce
the Hear by Right tool, and help you find out how you can use it in your
i to embed the active i ment of children and young pecple..

If you already use Hear by Right then you will be able to use this website to
find out more about how others are using Hear by Right, to view shared
resources and to find out in-detail what other organisations have done, or are
planning to do, in order to meet any of the 49 indicators within Hear by Right.

If you are interested in young people’s participation in general then you will
also find this website has a lot to offer — with a rich library of resources and
examples of participation in practice.

Ta find out more, please explore the menu items along the top of the screen, er,

Tntroducing the Hear by Right website

Check out the video below for a short introduction and overview of what you
will find on the Hear by Right website.

if you have 10 minutes to spare, take the site tour for of what you
will find on the site.

Hear by Right in your sector

Hear by Right is used is a wide variety of settings. To jump directly to
information about Hear by Right in your setting, select from the list below. We
rrecommend that you are familiar with Hear by Right in general before looking at
these sector specific pages.

Children and Young People’s Trusts

Hear by Right News
+ 01 Apr2008
Northamptonshire Children and Young People’s Strategic Partnership
takes on Hear by Right
Northamptonshire Children and Young People’s Strategic Partnership
has taken on Hear by Right as its overall participation standards
to turn their i to invelving children and young
people into action.

s 26 Mar 2008
Participation Works runs 50 Hear by Right workshops to over 700

~

studies, toalkits and resources in our im|
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Resource Hub and link with other parti

workers through the Participation Works Network

for England.

Schools and Families....
vinvolved- new national

ing scheme for

Contents /

Visit our specialist rooms which give you details
on best practice in participation work with young
people. New topics are added over time, so please

be sure to check in to see what's new.

Use the quick links below to jump to the relevant

specilast room:

[ Gevernance v| Go

Resource Hub /

The Resource Hub is a collection of the best
resources relevant to the participation of children

young people launched
The new national youth
volunteering programme for...

> TRAINING & EVENTS

Participation Awareness
Raising Workshops

Free to organisations from the
third sectar. Exploring
participation and standards for
effective participation.>>

More Events

Visit the Training and Events
pages for full listings of
participation conferences,

@ nternet #100% -

v,
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Planning

SN
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You're Welcome criteria

. Access
. Publicity
. Confidentiality and consent
. Environment
. Staff training, skills, attitudes and values
. Joined-up working
. Monitoring and evaluation, and involvement of young people
. Health issues for young people
. Sexual and reproductive health services (SRH)
0. Child and adolescent mental health services
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Contact details

e Richard Mckie - National Programme Manager

richardm@nya.org.uk
07739 953520

e Roger Morford — Development Officer
rogerm@nya.org.uk

e Jackie O'Brien — HbR Website
jackieo@nya.org.uk
www.nya.org.uk/hearbyright
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