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Young People from Dudley Youth 
Service and NHS Dudley working 
together to improve the health of 

young people across the borough.



� Siobhan Lloyd, Youth Participation Officer, 
Dudley Youth Service, Dudley MBC

� Hayley Jennings, Young Person’s Stop Smoking 
Advisor, NHS Dudley

� George Heeley, Your Welcome Young Inspector

� Joe Dutton, Your Welcome Young Inspector

� Mary-Joy Albutt, Specialist Health Promotion 
Advisor, Young People, NHS Dudley 
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Dudley Youth Service and NHS Dudley are 
working in partnership with young people on 4 
specific areas of work:

1. C- Card System
2. Healthy Youth Work Approach building on NYA’S 

Guidelines for Healthy Youth Work 
3. Smoking Cessation Work

4. Your Welcome Work and Hear By Right
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• Young People identified through the bi annual youth survey that they would like 

sexual health facilities available in places they felt comfortable. National research 
identified that where the c-card system was in place conception rates over time 
declined.

� Worked together to set up a web based c- card system which is used across 
colleges and youth service provision both statutory and voluntary.

� Young people are given a swipe card called a c- card which will give access to 
condoms and sexual health advice across the borough. In addition, the same swipe 
membership process will access statutory Youth Work facilities and provision.

� The system records when a young person received initial demonstrations, 
subsequent visits and patterns of usage. Pregnancy and Chlamydia test distribution 
and administration can also be monitored.

� Can track trends and support stock control.

� For young people there is ongoing involvement and development through a sexual 
health peer education program which promotes and supports young people in educating 
their peers.
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� Young people, through work with Dudley Youth Council, identified that 
central to health and well being is confidence and the ability to access 
support.

� Dudley Youth Service in partnership with NHS Dudley is developing a 
healthy youth work standards framework building on NYA’s Guidelines.

� Both Service and individual provision will be supported to provide ‘healthy’
youth work. 

� Young people, staff and health promotion specialists will identify key issues 
and actions to develop support. 

� We have completed work with youth service staff to map what healthy 
youth work would, could and should look like.
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� Introductory session held with GP practices and sexual health services

� Mapped similarities between Hear by Right and Your Welcome

� Developed and ran a 2 day training session for young people based on youth service 
young inspectors programme

� Young people developed a pledge which health services could work towards based on 
Your Welcome

� Developed questions based around the pledge and practices can identify one particular 
area of Your Welcome standards to develop

� Focusing on two aspects to start and 3 practices involved in pilot

� Young people will work with practices to identify where they could support them to reach 
standard and will award certificate when standard is achieved

� Once all standards are achieved an overall inspection by other young people will take 
place
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� How do you eat an elephant? One slice at a time!

� Clearly defined resources for projects which includes ongoing costs 
for young people’s involvement need to be identified

� Support by organisation working with young people who already 
have policies and procedures in place for working with young people

� Planned approach with clear and timely targets

� Ensure young people are a key partner in the development of the 
project
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For further information about Smoking Cessation Wor k contact:
• Hayley Jennings, Young Persons Stop Smoking Advisor, NHS Dudley

Hayley.Jennings@dudley.nhs.uk 01384 366032
• Pam Ford, Area Team Leader (Stourbridge), Dudley Youth Service, Dudley MBC

pamela.ford@dudley.gov.uk 01384 813956

For further information about Your Welcome Work con tact:
• Siobhan Lloyd, Youth Participation Officer, Dudley Youth Service, Dudley MBC

siobhan.lloyd@dudley.gov.uk 07827 836969/ 01384 287948
• Mary-Joy Albutt, Specialist Health Promotion Advisor, Young People, NHS Dudley

Mary-Joy.Albutt@dudley.nhs.uk 01384 366594

For further information about Healthy Youth Work Se ttings contact:
• Amanda Grove, Head of Service, Dudley Youth Service, Dudley MBC

amanda.grove@dudley.gov.uk 01384 818145
• Mary-Joy Albutt, Specialist Health Promotion Advisor, Young People, NHS Dudley

Mary-Joy.Albutt@dudley.nhs.uk 01384 366594

For further information about C Card System contact :
• Ravi Rayet, Management Information Officer, Dudley Youth Service, Dudley MBC

ravi.rayet@dudley.gov.uk 01384 815185
• Mary-Joy Albutt, Specialist Health Promotion Advisor, Young People, NHS Dudley

Mary-Joy.Albutt@dudley.nhs.uk 01384 366594


